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Explain communication process in detail using diagram.
OR
Discuss downward and upward communication with its

limitations.

What 1s written communication? Discuss basic principles
of written communication.

OR
What are the merits and demerits of written

communication?

What i1s oral communication? Discuss merits and demerits
of oral communication.

OR

What are the various styles of oral communication?

What are the types of listening?
OR
Explain body language in detail.

Write short note : (Any Two)
(1) Grapevine communication.
(2) Role of technical writing.
(3) Principles of good listening.

(4) Proxemics.
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